Schani Hotels Signs New Contract and Upgrades to
Zaplox New Generation Mobile Guest Journey
Popular boutique hotel in Vienna renews contract with Zaplox to meet increasing
demand for mobile check-in and mobile keys, and other mobile guest services.
LUND, SWEDEN — Aug. 6, 2019 — Zaplox AB, a developer of mobile guest journey
software for hotels and casinos, announced it has renewed the contract with Schani
Hotels, which includes Hotel Schani Wien and the new Hotel Schani Salon, both
boutique hotels with a total of 159 rooms in central Vienna in Austria. Schani Hotels,
which has offered Zaplox mobile guest journey with mobile keys to its guests since
2015, is continuing to invest in improvements of the guest experience by upgrading
to Zaplox Premium to meet the demand for additional mobile guest services.
Zaplox Premium with mobile check-in and checkout and mobile keys has been
integrated with the hotel’s new property management system StayNTouch and the
new electronic lock system from ASSA ABLOY Global Solutions.
As a result of the upgrade to the new Zaplox Premium, Schani Hotels will continue
to offer guests a mobile guest journey without long check-in lines and with easier
and more efficient key management. Guests can skip the lines at the front desk and
go straight to their room and use their phone to unlock the door –with support for
both Android and iOS phones. The upgrade to Zaplox Premium, also allows Schani
Hotels to provide additional revenue-generating guest services.
“We are extremely pleased that Schani Hotels has chosen to upgrade to the latest
generation of Zaplox’s mobile guest journey. Although Schani Hotels is a smaller size
hotel chain, the agreement is of great importance because it clearly demonstrates
that Zaplox's services create long-lasting value for both our hotel customers and
their guests,” said Magnus Friberg, CEO of Zaplox. “Schani Hotels and other Zaplox

customers such as the SkiStar and Lundia Group are all companies that trust in
Zaplox’s ability to create a more efficient and convenient guest experience, and the
renewal of the contract with Schani Hotels shows that they continue to have
confidence in Zaplox’s ability to deliver a better and more profitable guest journey.”

***
Schani Hotels
Schani Hotels is a family-owned boutique hotel with two hotels in central Vienna.
Hotel Schani Wien has 135 rooms and was opened by the Komarek family in 2015.
Hotel Schani Wien is a charming and innovative hotel, which was the very first hotel
to offer a selection of individual rooms, mobile keys, quick check-in, and an
integrated collaboration space in the hotel lobby. Located right at the Vienna Central
Station, this hotel is a perfect starting point for both business and leisure travelers.
The newly opened Hotel Schani Salon features 24 rooms and is located just in the
center, off Mariahilfer Strasse. It reinterprets the classic Jugendstil and is one of the
most extraordinary, history-filled hotels in Vienna. The hotel owner, Benedikt
Komarek works closely with the Frauenhofer IAO Institute and continues the
family's successful hotel tradition with new trendsetting projects and ideas.
hotelschani.com

Zaplox
The Zaplox hospitality platform delivers the conveniences of a mobile guest journey
with mobile check-in/checkout, mobile key services and direct guest
communication. The mobile guest journey platform includes a software
development kit that enables hotels to add Zaplox functionality to their existing
hotel app, and the Zaplox mobile app is a cost-efficient way for hotels to launch their
own custom-branded app. In addition, Zaplox offers a kiosk solution for self-service
that helps deliver a frictionless guest journey. The Zaplox solutions streamline the
front desk operation while improving guest satisfaction. Zaplox was founded in

2011 and operates globally. Zaplox is listed on NASDAQ Stockholm First North. For
more information, visit zaplox.com.

